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The Rechargeable Battery Recycling Corporation is a non-profit public service organization dedicated
to rechargeable battery and cell phone recycling.  For more information, please visit our web sites,

www.rbrc.org or www.call2rec ycle.org, or call 1-800-8-B ATTERY or 1-877-2-RECYCLE.

• Who is Rechargeable Battery Recycling Corporation (RBRC)?

RBRC is a non-profit, public service organization dedicated to providing rechargeable battery and cell
phone recycling to consumers, retailers, businesses, communities, municipalities and public agencies
throughout the contiguous U.S. and Canada. RBRC’s Call2RecycleTM program offers communities, mu-
nicipalities and public agencies a convenient, no-cost and environmentally sound means for recycling
used portable rechargeable batteries and old cell phones.

• What rechargeable batteries and cell phones are included in the recycling program?

Small, dry cell rechargeable batteries eligible for collection and recycling are:

Nickel Cadmium (Ni-Cd) Nickel Metal Hydride (Ni-MH)

Lithium Ion (Li-ion) Small Sealed Lead (Pb)*

Rechargeable batteries power cordless power tools, cellular and cordless phones, laptop computers,
camcorders, two-way radios and remote control toys.  All types of cell phones are acceptable. The program
does not accept alkaline, non-rechargeable or rechargeable wet cell batteries!

• How does the program work?

The program is easy and it’s free. Here is how it works.

(1) Register by faxing or mailing the attached registration order form

(2) Order free RBRC collection containers or use Dept. of Transporation (DOT) approved containers

(3) Start collecting used portable rechargeable batteries and old cell phones

(4) Ship full boxes to the recycling facility

• What is included with the RBRC boxes and how are the boxes shipped to the recycling facility?

Each RBRC box includes a pre-paid, pre-addressed UPS or Purolator shipping label, safety instructions,
chemistry sorting stickers and plastic bags in which to place individual battery or cell phone during storage
and shipping. Each box holds approximately 40 pounds of batteries and cell phones. When the box is full,
add the sealed box to your daily UPS or Purolator pickup or take it to a local UPS or Purolator drop off center.

• Will RBRC pay shipping if we use non-RBRC containers?

Yes!  All communities, municipalities and public agencies shipping in non-RBRC containers need to do is:
(1) order free authorization labels for non-RBRC containers using the attached SUPPLY ORDER FORM,
(2) For UPS or FedEx ground shipments, include your Site ID# on each shipping container and on the
shipping labels. Fax UPS or FedEx shipping invoices with those shipments noted and your Site ID# toll free
to 877-405-6082 and (3) For bulk shipments via common carriers, please call the RBRC Recycling Depart-
ment toll free 888-224-9764 for shipping instructions.

• How do I obtain more RBRC boxes and how does the auto replenishment system work?

Communities, municipalities and public agencies can request free RBRC boxes when signing up. When the
pre-deter mined number of RBRC boxes have been scanned at the recycling facility, RBRC’s automatic
replenishment system will generate an order to ship to your store. Please allow up to 3 weeks transit time for
the return of your boxes to the recycling facility and the replenishment order delivered to your location. If
you require more boxes than you are receiving, please call the RBRC Recycling Department and ask for a
supplement order.

• Are there any weight limits on rechargeable batteries?

*Small Sealed Lead (Pb) batteries are subject to a maximum individual battery weight of 2 pounds or 1
kilogram.  In the United States, there are no total shipment weight limits.  In Canada, any single shipment,
regardless of the number of containers used, must not exceed 500 kilograms.
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To register for RBRC’s program or to order collec-
tion supplies, please complete this form and fax it
toll free to 1-866-902-RBRC.

ORGANIZATION _________________________

*RBRC SITE ID# _________________________

ADDRESS ______________________________

_______________________________________

_________________________________________

CITY/MUNICIPALITY _____________________

PROVINCE _______________________________

POSTAL CODE ___________________________

CONTACT NAME _________________________

PHONE NUMBER _________________________

FAX NUMBER ___________________________

Would you like to sign up as: (check one)

o Community/Municipality Site: collects batter-
ies and cell phones from general public and is listed
as active collection site on the RBRC’s web sites,

and the
helplines 1-800-8-BATTERY and 1-877-2-RECYCLE

o collects batteries and cell
phones generated within your organization only and
is not listed as active collection site on either the
RBRC’s web sites or the helplines

ooooo  RBRC BOXES
Every community, municipality or public agency can
request a 2, 5 or 10-box collection kit at no cost
from RBRC when you sign up. Your organiza tion
will  be included in our automatic replenishment sys-
tem to receive more boxes. Therefore, there is no
need to contact RBRC after the initial kit.

Please send me an initial ___-Box Kit.

Pre-paid, pre-addressed shipping labels and plastic
bags in which to place each battery or cell phone
during storage and shipping, are included in each
RBRC collection container.

Rechargeable Battery & Cell Phone Recycling

ooooo  Authorization Label for Shipping in Non-RBRC
Containers
If your community, municipality or public agency
will ship used rechargeable batteries and cell
phones in non-RBRC containers, please request
free authorization labels to adhere to non-RBRC
collection containers. These labels assist in routing
of collection containers when received at the
recycling facility.

Your organization is not required to sort batteries
according to chemistries; however, pre-sorted
containers will be greatly appreciated.

Please send me _______ (#) of FREE pre-sorted
or ______ (#) of mixed chemistry authorization
labels.

RBRC will pay for shipping costs if shipping in non-
RBRC containers.

(1) For UPS or FedEx ground shipments, in-
clude your Site ID# on all containers and shipping
labels. Fax UPS or FedEx invoices with those ship-
ments noted and your Site ID# toll free to 877-405-
6082.

(2) For bulk shipments via common carriers,
please call the RBRC Recycling Department toll free
888-224-9764 for shipping instructions.

Please note: There are no weight limits for shipments
in the United States.  In Canada, any single shipment,
regardless of the number of containers used, must
not exceed 500 kilograms.  Canadian shipments can-
not use a generic Bill of Lading.  Only RBRC sup-
plied or approved labels and Bills of Lading or way-
bills should be used in Canada. If you intend to use
non-RBRC shipping containers, please contact RBRC
Canada at info@rbrc.ca for a shipping label template.

*For existing participants only. Please locate your site
ID number on your RBRC collection box. If you can
not  locate your ID, please contact RBRC at 
1-888-224-9764.
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TO ORDER RBRC BOXES AND SUPPLIES   Please fax the attached SUPPLY ORDER FORM toll
free to 866-902-RBRC for an inital collection kit. When the pre-determined number of RBRC boxes have
been scanned at the recycling facility, RBRC’s automatic replenishment system will generate an order to
ship to your store. Please allow up to 3 weeks for transit time of your returned boxes to the recycling facility
and the replenishment order delivered to your location. If you require more boxes than you are currently
receiving, please call the RBRC Recycling Department and ask for a supplement order.

CONTAINERS
Containers should be stored in a cool, dry place away
from flammable materials and heat sources.  The fol-
lowing three storage containers will serve as appro-
priate shipping containers:

Drums   Rechargeable batteries and cell
phones may be packaged in Department of Trans-
portation (DOT) approved vented non-metal or lined
steel drums (or equivalent).  Drums should be full
and banded or shrink wrapped to pallets for han-
dling by forklifts. Mark “used batteries and cell
phones for recycling” and the accumulation start date
on drums while in storage.

Boxes   Rechargeable batteries and cell
phones should be packaged in DOT approved card-
board boxes or equivalent (double-walled boxes are
recommended).  Seal the cartons with packing  tape.
Each box should weigh less than 70 pounds.  A 12”

                           Rechargeable Battery & Cell Phone Recycling

Storage, Safety & Packaging
                    guidelines for Communities, Municipalities and Public Agencies

QUESTIONS?
Contact the Recycling Department toll free 888-224-9764 or e-mail tbiljan@rbrc.ca

Safety Requirements
A depleted battery that is ready to be discarded may still contain a residual charge.  Certain precautions must
be taken to prevent rechargeable batteries from short-circuiting.

Package batteries and cell phones using the following guidelines:
   3  Place each rechargeable battery into an individual plastic bag.  Remove plastic strip

                 from top of bag, fold flap down and seal. This will prevent contact between terminals or
                 other metal surfaces during storage and transport.

  3 Place each cell phone with its battery into an individual plastic bag provide. Seal bag.
  3  Place plastic, non-conductive electrical tape over the battery terminals if bags are not available.

DO NOT INCLUDE ALKALINE, NON-RECHARGEABLE OR WET CELL BATTERIES!

x 12” x 8” box will hold approximately 50 pounds
of rechargeable batteries and cell phones.  Secure
shipments of boxes weighing 150 pounds or more to
pallets for handling by a forklift.

RBRC Boxes  Every participating commu-
nity, municipality or public agency can request col-
lection kits from RBRC at no cost. Each kit contains
2 or 5 pre-paid, pre-addressed collection boxes that
come pre-assembled and includes built-in plastic bag
dispenser with bags.

Please note: There are no weight limitations
for shipments in the United States.  In Canada, any
single shipment, regardless of the number of con-
tainers used, must not exceed 500 kilograms.
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In both the U.S. and Canada, all freight (ground) ship-
ments must include a Bill of Lading.  The Bill of Lad-

ing must include:

•  RBRC Site ID Number*

•  “RBRC S/O #107247”

•  Name and address of shipper

•  Address of appropriate RBRC approved
    facility

•  The statement “Used Rechargeable
    Batteries and/or  cell phones for Recycling”

Please note: If the Bill of Lading is not properly com-
pleted, your shipment may be rejected.  The recy-
cling facility may return the shipment to you at your
expense.

Please keep UPS or Purolator shipping log or Bill of
Lading for tracking or proof of delivery purposes.

When shipping batteries and/ or cell phones in non-
RBRC containers via common carrier (ground),
ship to the following RBRC approved facility:

IN THE U.S.

RBRC Site ID Number _______
“RBRC S/O #107247”
245 Portersville Road
Ellwood City, PA  16117

IN THE CANADA

RBRC Site ID Number  _______
“RBRC S/O #107247”
1731 Pettit Road
Fort Erie, ON  L2A 5M4

Rechargeable Battery & Cell Phone Recycling

SHIPPING DOCUMENTATION
for Non-RBRC Containers

When shipping batteries and/ or cell phones in non-

RBRC containers using UPS or PUROLATOR soft-

ware or handwritten waybills, please address as

follows:

IN THE U.S.
RBRC Site ID Number _______
“RBRC S/O #107247”
“Used Rechargeable Batteries and cell

            phones for Recycling”
245 Portersville Road
Ellwood City, PA  16117
tel. #: 724-758-5515

IN CANADA
RBRC Site ID Number _______
“RBRC S/O #107247”
“Used Rechargeable Batteries and cell

            phones for Recycling”
1731 Pettit Road
Fort Erie, ON  L2A 5M4
tel. #: 905-994-1900

In Canada:
Single shipments in Canada are subject to a total
weight limit of 500 kilograms, regardless of the type
or number of containers used.  Canadian shipments
cannot use a generic Bill of Lading.  Only RBRC
supplied or approved labels and Bills of Lading or
waybills should be used in Canada.  If you intend to
use non-RBRC shipping containers, please contact
the RBRC Canada (info@rbrc.ca) for a shipping la-
bel template.

* RBRC Site ID number can be located on the Site
ID label on RBRC containers. You can also obtain it
by calling RBRC at 1-888-224-9764.


